
APPLICATION

GREATER LYNCHBURG TRANSIT COMPANY
RIDER IMPROVEMENT COMMITTEE (RIC) 

The purpose of the RIC is to provide a communication link between the Greater Lynchburg 
Transit Company (GLTC) and its customers with disabilities.  RIC members will also 

provide a communication link between GLTC and its customers for the purpose of 
advisement regarding customer service practices and public transportation issues within 

GLTC’s service area. RIC members act as ambassadors for GLTC service and bring 
comments about the customer experience to GLTC board members for improvements. 

• Committee membership is voluntary and non-paid.
• Members serve four-year terms.
• Meet bi-monthly at the GLTC Transfer Stat., 800 Kemper Street, Lynchburg, VA

1. Name: ______________________________________________________

2. Agency Name (if applicable): _____________________________________

3. Address: ______________________________________________________

4. E-mail Address: ________________________________________________

5. Phone: _______________________________________________________

6. Do you use public transit, or do you represent an organization with
customer who use public transit? Include frequency and type of
transportation used.

7. Describe any past committee involvement you have had:

__________________________________ ______________________
Applicant Signature                                        Date

Please return completed application to GLTC  O& M Facility  
P.O. BOX 11286  Lynchburg, VA 24506
GLTCONLINE.COM 434-455-5080
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